	INDIRECT WORK PLANNING DOCUMENTATION (WORK PACKAGE)

	CWBS Level 5 Number:
	C.5.05.01.04
	CWBS Level 5 Title:
	Computer Field Services

	CWBS Level 6 Number:
	C.5.05.01.04.01
	CWBS Level 6 Title:
	Computer Field Services

	CWBS Level 7 Number:
	C.5.05.01.04.01.01
	CWBS Level 7 Title:
	Computer Field Services

	Technical Manager:
	
	
	     

	Phone:
	
	Indirect Cost Pool:
	Service Center

	Program Finance:
	
	Fiscal Year:
	2004

	DOES THIS WORK PACKAGE CONTAIN INEEL ES&H INFRASTRUCTURE ACTIVITIES?    FORMCHECKBOX 
   YES     FORMCHECKBOX 
   NO

IF YES, PROVIDE A SUMMARY OF ES&H ACTIVITIES:

Maintain adequate Authorization Basis documentation in the form of the Job Safety Analysis covering routine Field Service work.

	General Scope Statement:

Provide technician support to diagnose and resolve equipment problems for computers and peripherals at the desktop and enterprise levels.  This function connects, installs, tests, upgrades, and maintains – including preventive maintenance on enterprise peripherals – hardware, software, and network hardware and software components.  In performance of this function, a minimal replacement parts inventory is maintained to reduce the downtime of computing devices.  

Provide resource planning and management oversight for Field Service technicians including time and materials needed for required training and equipment and well as technical direction in diagnosing and resolving equipment problems for computers and peripherals at the desktop and enterprise levels.     

Provide oversight to subcontractors performing technician support.


	Work Scope Changes per Change Control (CCB) Action:

     

	Workscope Drivers (Program Execution Guidance (PEG), regulatory or statutory requirements, company initiative, etc.):

DOE Contract DE-AC07-941D13223, Part I - Section C - Subsection C.16, #1Program Execution Guidelines Best Business Practices PEG CF&AO-I-01: Assure proper company-wide use and protection of government computing environment.  

Maintain adequate recovery capabilities on essential business data, applications and computer systems to minimize disruption of business in the event of a significant system failure or disaster. Maintain an adequate skill mix and capability to cost-effectively provide comprehensive information management support for contract-wide activities.


	Major Milestones/Performance Measures:

Field Service Customer Service Performance Survey must maintain an average score of 90 (excellent) or higher for Priority 3 tickets throughout the fiscal year 2004.

Response/resolution times for high priority tickets (priority 2 or above) will average less than 3 hours.


	Specifically Excluded Work Scope:

None

	Description of Distributions (If Applicable):

The 26,514 hours allocated to customers will be charged the Field Service Center rate of $45.55 an hour.  The total work package of 1207.7K will be fully recovered at the end of FY04.


	Funding Authorization

($000)
	Routine:

     
	One-Time:

     
	Total:

     
	Technical Manager Signature: 

	Gross:
	$  1207.7
	$       
	$  1207.7
	

	Net:
	$  0
	$       
	$  0
	Date:       
	     

	Revision #:
	Revision Reference:
	Date:
	Authorized Change

Routine:
	Authorized Change

One-Time:
	Revised Authorization  

(Gross/Net)

	
	
	
	
	
	Gross:
	Net:

	1
	     
	     
	$       
	$       
	$       
	$       

	2
	     
	     
	$       
	$       
	$       
	$       

	3
	     
	     
	$       
	$       
	$       
	$       

	4
	     
	     
	$       
	$       
	$       
	$       



