	INDIRECT WORK PLANNING DOCUMENTATION (WORK PACKAGE)

	CWBS Level 5 Number:
	C.5.03.01.13
	CWBS Level 5 Title:
	Information Technology Services

	CWBS Level 6 Number:
	C.5.03.01.13.01
	CWBS Level 6 Title:
	Information Technology Services

	CWBS Level 7 Number:
	C.5.03.01.13.01.06
	CWBS Level 7 Title:
	Communication Services

	Technical Manager:
	
	
	     

	Phone:
	
	Indirect Cost Pool:
	G&A 

	Program Finance:
	
	Fiscal Year:
	2004

	DOES THIS WORK PACKAGE CONTAIN INEEL ES&H INFRASTRUCTURE ACTIVITIES?    FORMCHECKBOX 
   YES     FORMCHECKBOX 
   NO

IF YES, PROVIDE A SUMMARY OF ES&H ACTIVITIES:

     

	General Scope Statement:

Provide network technical support and ensure operational performance to customers and facilities.  Monitor traffic loads across the INET and work assignments related to internal/external customer network requirements.  Configure new network connection requests and assigned to Field Services to perform work at the end user's location. Provide telephone and network system change management (adds/moves and/or changes).  Provide for the operation of digital telephone switches, customer premise equipment, and spare parts inventories.  Develop, manage, and implement phone/data system work packages.  Provide data integration for capacity/integration planning and coordination. Provide operational management and administration of the Voice Mail system. 

	Work Scope Changes per Change Control (CCB) Action:

     

	Workscope Drivers (Program Execution Guidance (PEG), regulatory or statutory requirements, company initiative, etc.):

PEG CF&AO-1-01

200.1, Information Management Program

DOE Order 471.2A, Information Security Program

DOE Order 1450.4 Consensual Listening-in to or Recording Telephone/Radio Conversations

DOE Order 4330.4B Maintenance Management Program

DOE Order 4700.3 General Plant Projects

DOE Order 6430.1A General Design Criteria

DOE=TSCM Procedural Guide Telephone Security Group (TSG) Standards

Executive Order 12472 National Security Emergency Preparedness

Federal Information Resources Management Regulations (FIRMR) 201

Office of Management and Budget (OMB) Circular A176 A130

National Communications System Directive 3-1

Telephone Service Priority




	Major Milestones/Performance Measures:

Maintain or exceed INEEL Telephone system's availability at or above 97%.




	Specifically Excluded Work Scope:

None

	Description of Distributions (If Applicable):

     


	Funding Authorization

($000)
	Routine:

     
	One-Time:

     
	Total:

     
	Technical Manager Signature: 

	Gross:
	$  265.5
	$  
	$  265.5
	

	Net:
	$  265.5
	$       
	$  265.5
	Date:       
	     

	Revision #:
	Revision Reference:
	Date:
	Authorized Change

Routine:
	Authorized Change

One-Time:
	Revised Authorization  

(Gross/Net)

	
	
	
	
	
	Gross:
	Net:

	1
	     
	     
	$       
	$       
	$       
	$       

	2
	     
	     
	$       
	$       
	$       
	$       

	3
	     
	     
	$       
	$       
	$       
	$       

	4
	     
	     
	$       
	$       
	$       
	$       



