Contract
Contract: 00029561
Release :
Executed: 02/24/04
Printed : 02/24/04
Idaho National ‘Eng and Env Lab Page 1
Mail Invoice To: Vendor:
Kari@netapp.com

ACCOUNTS PAYABLE NETWORK APPLIANCE INC

Bechtel BWXT Idaho, LLC (BBWI)

P. O. Box 1625 495 E JAVA DR

Idaho Falls ID 83415-3117 SUNNYVALE CA 94089

Please Direct Inquiries to: Work Location:

LINDA C. WALKER

Title: SR BUS OP SPEC.

Phone: (208) 526-0281 Ext:

Fax : (208)

£33 8103
Title: PCNA NETAPPLIANCE SAN MAINT RENEWAL

Total Value SR UsD ** NOT TO EXCEED **

Pricing Method: FIRM FIXED PRICE

Contract Type : SUBCONTRACT . Start Date: 04/01/04

Project : End Date : 03/31/05

Vendor Authorized Signature
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Authorized Signature —
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Printed Name/Title ted Name/Title
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Date Signed Phone Date S:Lgned Phone
Terms and Conditions =~ . Text at End
Fac Standard Rev S/P Text Title
AWARD-F 000 N FIXED PRICE
COMP-C 001 N COMPETITIVE

Key Contacts

Role Contact Name Phone/Fax Company

GARY CLEGG 208-526-0146
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APPENDIX C

1. SCOPE

1.1

1.2

1.3

None

Introduction

The Network Appliance data storage device known at the INEEL as PCNA
(Planning and Controls Network Appliance) requires a maintenance contract with
the supplier of the equipment to maintain peak operating efficiency.

Work Included

Remotely monitor and repair, as required, the Network Solutions SAN known at
the INEEL as PCNA. Provide all parts and labor (except minor labor such as
pulling and inserting replacement disk drives) to maintain PCNA in an optimal
operating condition. o

Work Excluded

Minor maintenance labor such as drive replacement.

APPLICABLE CODES, PROCEDURES, AND REFERENCES

TECHNICAL AND FUNCTIONAL REQUIREMENTS

Maintain PCNA in optimal operating condition for the life of this subcontract.

ENVIRONMENTAL, SAFETY, HEALTH, AND QUALITY

ASSURANCE REQUIREMENTS "

4.1

4.2

4.3

Environmental

None

Safety and Health

Follow all INEEL safety rules and practices during on-site maintenance activities.
Quality Assurance/Control

None
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5. RESPONSIBILITIES

Contractor is responsible for continuously monitoring and maintaining PCNA, and will
provide all materials and labor (except minor labor as described above) to maintain
PCNA in an optimal operating condition.

6. DELIVERABLE SCHEDULE

Monitoring and maintenance is to take place on a 24/7 schedule.

7. SUBMITTALS

None

8. ACCEPTANCE

Acceptance criteria are a fully functioning storage device.

9. APPENDICES

None

10. ATTACHMENTS

None
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