	INDIRECT WORK PLANNING DOCUMENTATION (WORK PACKAGE)

	CWBS Level 5 Number:
	C.5.03.01.12
	CWBS Level 5 Title:
	IT Infrastructure

	CWBS Level 6 Number:
	C.5.03.01.12.07
	CWBS Level 6 Title:
	Computer Operations

	CWBS Level 7 Number:
	C.5.03.01.12.07.01
	CWBS Level 7 Title:
	Network Operations

	Technical Manager:
	
	
	

	Phone:
	
	Indirect Cost Pool:
	G&A

	Program Finance:
	
	Fiscal Year:
	2004

	DOES THIS WORK PACKAGE CONTAIN INEEL ES&H INFRASTRUCTURE ACTIVITIES?    FORMCHECKBOX 
   YES     FORMCHECKBOX 
   NO

IF YES, PROVIDE A SUMMARY OF ES&H ACTIVITIES:



	General Scope Statement:


- Provide network infrastructure configuration management and change control for the INEEL Network (INET.)

- Provide for network equipment functionality, monitoring, and problem notification/resolution in support of INEEL Network Operations.

- Provide for INEEL network availability at or above 97%.

- Provide monthly network availability and activity reports.

- Provide for IT equipment outage notifications.

- Provide administration and coordination of IT's Plan-of-the-Week (POW) meetings.

- Provide interface coordination with Facility and Power Management for planned power outage notifications. 

- Provide customer support for network problem identification and resolution.

- Provide management of and funding for CISCO Systems maintenance contract in conjunction with program/project funded network equipmet to reduce overall INEEL network equipment maintenance contract costs.




	Work Scope Changes per Change Control (CCB) Action:

     

	Workscope Drivers (Program Execution Guidance (PEG), regulatory or statutory requirements, company initiative, etc.):


DOE O 200.1, Information Management Program

DOE M 200.1, Telecommunications Security Manual

DOE N 205.1, Unclassified Cyber Security Program

DOE N 205.3, Password Generation, Protection, and Use 

DOE O 231.1, Environment, Safety, and Health Reporting

DOE O 5480.4, Environmental Protection, Safety, and Health Protection Standards

DOE O 232.1A, Occurrence Reporting and Processing of Operations Information

DOE O 420.1, Facility Safety

DOE O 430.1, Life Cycle Asset Management

DOE O 4330.4B, Maintenance Management Program

DOE O 471.2A, Information Security Program

DOE O 5480.19, Conduct of Operations Requirements for DOE Facilities

Davis Bacon Act; ANSI Standards

Environmental Protection Agency (EPA); Resource Conservation & Recovery Act (RCRA)

National Environmental Policy Act (NEPA)

Applicable INEEL Procedures and Policies

INEEL RADCon Procedures and Policies

STD-101/MCP-3562

Voluntary Protection Program (VPP)

Integrated Safety Management System (ISMS)


	Major Milestones/Performance Measures:


- INEEL network availability at or above 99%.

- Monthly network availability and activity reports.




	Specifically Excluded Work Scope:


- Industrial Hygiene (IH) activitivites including ergonomic evaluations/assessments, JSA reviews, and annual assessments.

- Industrial Safety activites including reviews of work packages, JSAs, and consultation on safety related issues.

- Dial room, tower, and technician shop inspections.

- Environmental Protection support including review of work packages, consultaition on environmental compliance issues, and Waste Generator Services (WGS) support for waste stream identification and disposal.

- ICMS support for chemical inventory/assesment support.

- Maintenance/Operations/Monitoring of data networks within the Naval Reactor Facilities (NRF), Argonne National Laboratories - West (ANLW), and Specific Manufacturing Capabilities (SMC).

- Maintenance/Operation/Monitoring of any special use/private networks.

- Off-shift support or overtime.




	Description of Distributions (If Applicable):

     


	Funding Authorization

($000)
	Routine:

     
	One-Time:

     
	Total:

     
	Technical Manager Signature: 

	Gross:
	$  552.1
	$       
	$  552.1
	

	Net:
	$  524.3
	$       
	$  524.3
	Date:       
	     

	Revision #:
	Revision Reference:
	Date:
	Authorized Change

Routine:
	Authorized Change

One-Time:
	Revised Authorization  

(Gross/Net)

	
	
	
	
	
	Gross:
	Net:

	1
	     
	     
	$       
	$       
	$       
	$       

	2
	     
	     
	$       
	$       
	$       
	$       

	3
	     
	     
	$       
	$       
	$       
	$       

	4
	     
	     
	$       
	$       
	$       
	$       



